
JPass
The Key to Digital Parking



JPass provides users the key to navigate the urban 
maze, offering real-time occupancy information, search, 
navigation, pre-booking, digital visitor and monthly 
access and secure payment.
Harnessing the digital power of the most up-to-date 
mobile technologies, JPass allows both operators and 
users to forget about paper tickets. Thanks to JPass and 
Bluetooth technology embedded in HUB’s peripherals, 
customers can now enter, securely pay and exit a parking 
facility using only their smartphones!

JPass helps create a more seamless 
urban mobility, addressing the 
challenges of urbanization that cities 
face today and reducing friction for 
citizens. 

YOUR KEY TO 
DIGITAL PARKING
#JPASS
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•	 Park quicker: JPass shows you the parking locations 
in the area you select, provides real time occupancy 
information, and guides you there directly. No more 
guessing about where you will find a parking spot and 
driving in circles to find an available garage! 

•	 For additional peace of mind, you can book in 
advance using the pre-booking functionality, and be 
assured of finding a place to park. 

•	 Easily remotely extend your parking session for more 
convenience! 

•	 In-app payment functionality for a secure and 
flawless payment: avoid queuing to pay and do it 
conveniently and securely from your phone.  

•	 Completely paperless experience with e-tickets 
safely stored in the app. 

•	 Intuitive activation and update of parking 
subscriptions, as needed: your monthly or weekly 
subscription is just a tap away. 

•	 Never forget your passes: they are all stored into 
your phone for maximum comfort. 

•	 Automatic e-receipts: with JPass, they are received 
automatically into your email inbox, also making 
expenses easier. 

•	 24/7 access to parking history and personal stats: 
keep an eye on your personal parking trends with the 
stats available in the analytics area of the app.

BENEFITS
FOR END USERS
As a driver, you deserve a smooth and secure parking experience and HUB’s 
user-friendly mobile solution can help you maneuver through the urban maze 
quickly and easily, without stress. Parking has never been so easy!
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BENEFITS
FOR PARKING
OPERATORS

•	 Valuable business insights about your customers 
(and transients) allow you to plan long-term business 
strategies and maximize potential profit 

•	 Enhanced occupancy management and 
predictability, through visibility on bookings 
and inventory management, which enable more 
predictability, reduce operational costs and ultimately 
offer more convenience to end users. 

•	 Contract parking: online sales of subscriptions allow 
saving time and resources. The end user can create 
a new contract in a few seconds at anytime and 
anywhere and the operator can set up thresholds and 
control the process, without having the operational 
hassle. 

•	 Digital ticketing: less maintenance needed on the 
equipment, more environment-friendly, no cost for 
paper tickets.

Optimizing performance and profitability for a parking area is a continuous 
journey. Make sure that you are well equipped with JPass!

•	 White Label Version: reinforce your own brand and 
build a stronger relationship with your customers 
with the power of JPass embedded in your company-
branded app. 

•	 Reach clients through notifications. Send discount 
vouchers to easily share promotions and special 
discounts with your customers and increase revenue. 

•	 Seamless: JPass is integrated with the Janus 
Management System, allowing you to have total 
control and visibility, not only when customers use 
paper tickets, but also when they use their mobile 
phones to enter your parking facilities. 

•	 Optimized cost with a green side: JPass allows 
saving on paper ticket and equipment maintenance 
costs, yielding a more environment-friendly parking 
experience.

6 7



As part of our commitment to on-going product improvements, FAAC S.p.A. Soc. Unipersonale and its subsidiaries and affiliated entities (“FAAC”) reserve the right to make 
technical modifications to this publication without notice. All rights are reserved and the reproduction, in any form or by any means, of the whole or any part of this publication, 

is prohibited without the prior written consent of FAAC. All rights reserved.
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HUB Parking Technology is a brand of FAAC Technologies    
www.hubparking.com  

www.j-pass.com

Follow HUB on


